
FCCFOtm•fl 
FCC Form 481- Carrier Annual Reporting 

Data Collectlon Form 
OMaContral No. ~OMI c-..INo. -It 
.111i,iou 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person U5AC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person id entitled in data tine <030> 

<039> Contaet Email Address: 
Email ot the person ldentltied In data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

50,010 

2016 

Hark LAMOrt 

4072601011 ftXt . 

regulatoryec• l lof\gVOOd.CO. 

(compltte orrocltrtd worhltut/ 

(compln1 aru1chff worlsh~~•J <200> 

<210> 
Outage Reporting (voice,..) ___ .., 

I I Q<·· check box Uno outaecs to ,eport 

<300> 

S4.3U S4.4U 
Completion Completion 

Reau Ired Reaulred 

<310> ~:::,:::.::: :.:::::· 'T' I I 

I 
I Ir 

(•tt•dt dHtr•PINfldOC .. um-.,,-.,---""'-'~~-~-

<320> Unfulfilled Service Requests (bro;..ad:.b:.:a:.:.n:.:d:l __ .=:=====L-- --------. 

Detail on Attempts (broadband)I I I <330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

. (otrocJ> dtwlpt/WI doturntntJ 

Number of Complaints per 1.ooo~cu_s..,..to_m_e_r_s .,..(v_o.,..lc-e):----------------' 

Fixed 10.0 I 
Mobile ._o_ o _______ _.. 

Number of Complaints per 1,000 customers (broadband) 

Fixed I I 
Mobile 

Service Quality Standards & Consumer Protection Rules Compliance 

Telrit.e_FCC Fot• 411 section soo servie~ OU&l lty St•ndH·da pd( 

<600> Functlonall In Erner enc Situations /chtck1olnd1<o•oc•rtl/1<ur1Q11} 
Telrltc_FCC Pom 0l_Sec_L_l_o_n_6_0_0 ___ EOI0_<_9_"_nc_y_Pun_c_L_l_o_n_al,.-l-t-y-.pd-!---, 

<610> 

<700> Company Price O erlngs vo ce 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certlflcatlon 

<1010> 

attochfffl fflcnpuw documrru) 

(comp/n• ottod>H worWtttlj 

(c1Nnpl.rtr ottochff wodshtt'fl 

l<ono,.t•" ott«hff-*•"'"I 
(r/,.. <omJ>f•t<•trocli<d-ldh•HI 

(onoch dt1tnpr;1o1~ documMf} 

<1100> Certlfywhetherterrestrlal backhaul options exist (Yes or No) Q Q (1/•01.<htdi101..ricottun1fc°'1""1 

<1110> /comolmorrochHworlr•httfl 

<1200> Terms and Condrtion for Ufelrne Customers tccmPi•'"•"ochHw«bbnfl 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rore-of-Return Corrlers offllloted with Price Cop Loco/ Exchange Corrlers 
<2000> (cit«* ro "'d1<01t m~/lcuriMJ 

<2005> (<omp/d••lloch.Oworluhut} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROB Additional Documentation Worksheet 

(ch«k ro ltldlCOll c•nJ/lCOflOf'I) 

(compltr• onoehfd wort1hnr) 

it 
It 

II ./ 

lb ). ~'-"'S: ~ 

II ./ 

II ./ 

II ./ 

II ./ 

II 
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(100) Service Quality lmpt'ovement Reportln1 

Oat• CoUectlon Fotm 

<010> Stud Arn Cod• 

<OlS> Study Arn Name 

<020> Pr ram Year 

<010> Cont.act Name .. Person USAC should contact rerardlnc 1ha d1t1 

<03S> Contact Telephone Number · Number of peoon ldent1rtad in d ata Une <030> 

<039> Cont>ct Em.U Address· Emo•l 4ddrtss of person Identified'" dat> line <030> 

<110> Hu ur company recelv+d IU ETC cenifluoon from the FCC? 

If your aruwer to u,,., <110> 11 V'I•. do you h•vt an tmlln& §54.202(•) •5 
< 111> yHr pl1n• fifed wtth the FCC.? 

If vour answer to Line <U l> ts yet, 1hen yo11 ue required co fll• 1 proareu 
rtpon, on Unt <112> d1llnudn1th•1t1tu1 of your company's existing t 
54.202(1) "S year pl1n• on filt with tht FCC, u It 11l1tes to your provision of 

votce telephonv service. 

<112> Attach Ftve .. Vur Service Qualltylmprove rnent Plan or. fn iubsequent yurs, 

\otblO 

>OU 

lyes/no! Q Q 

yourannual pro1r .. sreport toled pursuant to 47 C F.R t 54 lll(•l(l). lfyourcompany Isa 
CETC which ontv receives fro ten n1ppon, your pro1ress repon Is only 

<113> 

<llh 

<115> 

<116> 

<117> 

<ll8> 

required to 1ddrus voa teJtp.hony ctrv•c• 

PMase INct W 1ppropn1tt ruponse. b.low (Yu, No, Hot Appllubte) to confirm 

th•t the • lU:cMd document(•). on line 1 U contajns a PfoCtHs repcn on h.s flve..yeu 

stM<t ouohty Improvement pl>n put1u•nt to §54.202(•). n.. lnfonnotlon shall be 

subtrutted 1t th• wire ce nter level or census block IS 1ppropn-1te 

Maps dt ta"inc procreu towuds meetfn1 plan t1r1eu 

Report how muc-h unfvet$11 ,.,.vie• (USF, tuppart wu rtc-t,.,,td 

How n>loh (USF) was usod to•-~ q1111ty end'- tuppo<t w11 uMd to,,._ .....W quill'/ 

How~ (USF) WMllMd lO ·--COYOflgO Ind '-lllpportWUUsod tol- .....ic.covt1. 
Hownu:h (USF)wasuMd toiJ1l>'0'19 .....ic....,..iiy Md'-~ wuused iol- 18Mot~ty 
Provide an explan•tJon of network lmprovtmtM 11rsett not me1 
In the PflOr uilendu ~u. 

FCCFo""411 

OMB Control No, 3060-0986/0MB Con1rol No. 3060-0819 
July 2013 

N1m<1 of Attached Oocument 

,.,. 2 

Past 2 



(ZOO) S.M« O.U1t R-rtlnt (Voice) 

Diii Col«tlon fo<m 

<OlC» Study Aru Code 

.cOlS> Study At .. Nvne 

<020> PT ,..,., 'l'ur 

<.o> <b J '.I> 
NORS 

<bl> 

Rel..-tnc:e Ou1 .. •St•11 Out .. eSt•n 
Number 0 1te nm. 

JOU 

40"JC01t11 n l 

<l>l> ebb <cb <cl> 

Out••fnd Out.,•Lnd Nu;nber of 
D• t• T1me 0.stomt" Aff«<ttd f~ .. Numltuof 

Qu:tom•n 

<d> 

tu hdlitln 
Alle<le<I 

IV.t/Nol 

,.,.1 

KC~Oll 

OM8 control No J010o0916/0M8 Conttol No 300Ctl9 
JulylOU 

. ., <I> <(> <h> 
O.d Thtt Out•1• 

S•rvlee Oulq.e AttKtMultlpt. 

OtKrlptfon (Ch.etc Study AIHI Sef'Ylc• Ovtq:e Prewnletlvt 
ellth•tarwtM (Y .. /No) h .10lutlon Procedurn 

. ... 1 



(100) "'<•~~Yoke llltt Dm 

Dltt Cohaloft '°"" 

<010> ~tud lvH Cod• 

<101> Alfl'denlt..f loul Sctvtcc , .. ~.c (ff~l•VC o .. tf' 
<701> ~ Stat .. ..ct. llt«»dmu.l t.oc..I Simltcc (htf cc 

c)Oh ul> 

Stet. bdlanu 111£0 SAC(C£TCl 

OHIO 

I' . .,, ... 
<bl> <112> 

Rt11d..,tlol loal 
lbtel'ioe SeMcitlt•l• 

<bl> 

St-.te SubKribtt Unt OilfH 

,.,.. 

FCCForm'81 
OMIControlNo. J060-0986/0l.t80lmro1Ho ~119 
July 2013 

<bS> 
M•ndttOfV CJcttMH AIH 

Stttc Unfwtt1I S.Nk:c fte St~Chtr .. TOllll Pet llne: hlH Mti ra 

Ptce• 



(710)1 ........ od'11ce~ 
0th Collctlofl Fonn 

<010> Stud Alu Code 

c1ll> ..... 

Sllte IM•..,ullLCCI 

Sot010 

SUtcRf:l\lllttd 
RetldmtlAlbtc ,. .. , Total .. te .ndffft 

ltHd'-nd~• -

0o-...s,..c4 
IMba•I 

rccr .... , .. 
OM9 Conll<llNo. 3060-0!IM/0M8Contro1Ho ~If 
luly20U 

U1.IC.c Alowancc 
aro.dbeM Smtk« • UMI• Allow.nee Action JM.n Wh• 

U•lo .. S .. td IM1101I ,.,., Umh Rolld\td (µl«t I 

,,.,s 



(100) Oper•tlnc '°'"9enlu 

D•l• CoUectlon form 

<010> Sh1d Are~ COde 

<010> Pr r•m Year 

<0)0> Conbtt Namt ·Pc.non USAC lhoukf c.onlact rg ¥d.n1 this d•la 

<110.> ll<po!tq C..ner ·-r.·~r . "' '" .. 41a,. Uh Wlrel••• 

<llb Ha!dOr.c Comeony lfoc. Appllubl• 

<Ill> °'*•""' Comp!<rt Lth _.1ul••• Nd lfWf• , .... 

<813• <Al> 

AHlllllH 

·--- - -
<112> 

SAC 

---

FCCform41l 
OM8C:O..tro1No. JO&CKm6/0M8Control No. 306CHll19 

My 2013 

uS> 

Dotns lutlntH A$ Com.,tny Of lrand Ot:.-anatton 



(900) Trlblt l.Alncls Reportlnc 
om Collectlon Form 

<010> Stud Area Code 
<015> Study Aru Name 
<020> Pr ramYeu 
<030> Conttct Name· Person USAC should conta<l reprdlng this d•1<1 

UOtO 

<035> Contact Telephone Number · Number of peNon Identified in data line <030> 
<039> Contact Email Address ·Email Address of person ldenLfied In dal<I line <030> 

<910> Tnbtl land(s) on wti1ch ETC Serves 

<920> Tribtl Government Engagemen1 Obll&111on 

II vow compony """"1 Tnbal lands,,,.., .. soi.ct (Vos,No, NA) fOf old! thue boo<•• 
to confvm the status descnbed on the ittKMd docWMnt(s), on kn• 920, 

demonu111eJ c:oonhnatlon with the Tnt»f 1overnme•U pur-wo1n1 to 

§ ~ Jl3CtK9J lndude• 

<921> Needs asseS$ment and deployment planning with a roous on Tn"bal 
community anchot lnstilutJons. 

<922> Feulbllrty and sustalnablllty plannlna; 

<923> Marketing •ervic•• In 1 culturally •ensltlve manner; 
<924> CO<npllance with Rights or w•v processes 

<925> C0tnplltnco with Ltnd UJe permlulna requlromenu 

<926> CO<npllance with Facilities Sltln& rules 

<927> C0tnpll1nce with Environmental Review cirocesJes 
<928> COmpllance with CUiturai P•eservatoon review procusu 

<929> Compham:e 'W'lth Tribal 8us•Mss and llcen1o1nc requir-emenu. 

s.. .. 
YesotNoO/f 

N'"Appllc:llllle 

P•&• 7 

FCCForm481 
OMB control No. 3060-0986/0MB Control No. 3060-0919 

Jutvzou 

Name or AttMhed Document 

Page 7 



(11001 No Te!Ttitrial Badchaul Report!,. 
Data Collection Form 

<010> Stud Area Code \otol• 

<015> Study Arl!!1 N 1me T• l tit• C".-.• · ~••t t an 

<020> Pro ram Year 01 • 

<030> Cont•ct Name • Person USAC should contact re1ord1n1 this d1ta ""' ... _ ,. 

<035> Contact Telephone Number· Number or person ldt nt1hed In data line <030> """'"' ut 

<039> Contact Em11I Address · Email Addre u o r person i~nt1r1ed In data line <030> ' T ' •• ••e••I..,...... _ 

< 1 120> Please conrirrn whelhef re.-restnl!I b&ck"-ul options omt within the supported area 
pursuant to § 54 313(g) (Yes. No) 

• 1130> Ploaso select the approp<iale rospooso (Vos. No . Nol Appllcabto) l o connrm tho 

roponlng carrier offers b<oadband sorvlce of at loaal 1 Mbps downstream and 256 kbps 

upairoam within lhO suppottod oroa pursuant l o § 54.31 l(g). 

FCC Form 481 
OMB Cont rol No. 3060-0986/0M S Control No. 5060-0S19 
Julv 2013 

Paa• 8 



(1200) Terms 1nd Condition for l.lfellne Cunorners 

Llfellne 
Delli Colltctlon Form 

<010> Stud Area Code soto10 

<015> Study Area Name T•l•h• ~•contlfl'n 

<020> Pr rom Yur 

<030> Contact Name - Person USAC should contact reprdlna this d>to n111 14,,...11 

<035> Cont•« Telephone Number · Number of person ldentff ed in daUI hne <030> ' "" "'" u• 
<039> Contact Email Address - Em•ll Address of person Identified on dato line <030> 

<1210> Terms & ConditioN of Voice Telephony Lifeline Plons 

<1220> Link to Pubhc Website 

'"Plaut cht<k thts.t boKH below t·o conftrm thl\ tht ltta<htd doeumel'lt(s). on line 1210, 

or tht webMte Us-ted .. on line 1220. tontaJn1 th• teQuutd lnf«m1don oursu1nt to 

i S4 • 22(1)(2) '"""'I repot11.nc for ETCs rece1Y1n1 low-•n<Of'M SUP90ft. c-1n1en mu.n 

1nnu111v report 

<1221> Information describlna the terms •nd cond111ons of int voice 
telephony seMce plons offered to llfe one subscnbers. 

<1222> Details on rhe number of mlnures provided as part oft/le plan, 

<1223> Addlllonol charges lot toll call" ind rates for each such plan. 

FCC Form 481 

OMB Control No. 3060-0986/0MB Contr0I No. 3ow-o819 
July 2013 

Name of Auachtd Document 

Pue9 

P•i• 9 



12000) Prlol C.p c.rrttr Addftlonal Doeumtntatlon 

Oft• Colft<tfon fo<m 

tndudl /lot<-<> -llcrum Conlm o lottd with />ti« Co 1.o<ol Exchon ConltN 

<010> Stud AIH Code 

<010> Proetam Yur 
<OlO> Con1.1e1 Hime - Person USAC thould contact rep1dJn1 llils d1u1 
~OlS> Conta(I fcicphonc Nwmbe• Numb.or of pcn on ldcntil1cd in data line <OlO> 

lilhti C:Sfp&Eit .86 

Sbit 
IQh '41¥11( 

Fij'UJ atary:aat l&qOW.t&il 

r<:c '°"" 481 
OM8 Coottol No 3060-0916/0M8 Conool No 3060.o8J9 
July 201) 

$.tlect the apptoptlltt rtJPOft'H bttOw (Yt t., NO, Not A,ppllabl• ) to note complUnu H • 1qlent of lncum.,,ul CMnKt Amffka Phan f support,, tronn Hiah Con wpport. ttl1h Con support to offs.et IK<-e.u char1e rt:ductlons, Md 
COnnt'd Am~k.t PhH« It ,u.pp0r1 u '«t forth ln .o CFR t $4..JU(b),(c) ,(d),(•~ Th• fl'lfo.matk>n r·~oned on lhk '°'"'and rn thC' documenu an-.chtd below Ii o1u:ura11. 

fnuemtntal COf'lne<t Amtrlu Phue f reporllnc 
<2010> lnd VH r C• rllfiutlOft 1"7 CFR t S4.lll(bl(llll 
<201 lU J rd YHt C~lfic.H'4)n (47 CJ"f' § $4.lll(b)tl)tl) 

<)01 lb> Ato chm<Onl (47 CfR ~ 54.lU(bl(l llfl 

<2011> 
<20U> 
<2014> 
<.201S> 

<2016> 

<2017> 
<2018> 
<2019> 

<2010> 

<2021> 

Price C1p C.ni•r RteeNfftC frOJtn SUpport Certttlutton {U CfR t S4.JUC1)) 

lOU Froten SuppcHt C.tnJlatton {O CFR t Sc J.U(cHl)J 
20l• Fro1•n Suooon Calwlaoon {47 CFR .t 54 .lll(c)(l)J 
2015 h oien Support C.lcul1uon f.O CtR t 54~Jll(c)(J)} 

20l6 t l"ld lvl\lre l=rottn Supl>Of1 C1f<ul1Uon (0 CFR § 54,} l )fc)(4)} 

Price C.p Gomer Connoct AmHlca ICC Support (41 C'R § S4.l1J(4)) 
C•tt1fic..tfon Suppart U1fti lo 81.illd Broadband 

Con~ Amctke Pl'lu1 tr RcP«t-ln1 {•7 CFR I S.t.JU(e)} 
ltd \IHf Broadb1tld Service C.-1't1fi0Uon 
Sth VH r Btoadband St!Mce Ctftlriutfon 
l.nl t1im p,.011.u Citft.iriatton 

Please check the box to confirm that the 1tuched document($), on line 2021 .. contalns the requfr• d fnfomt1Uon 
pursu1nt to§ 54.313 (•113)(11). •• 1 recipient or CAF Phue II 1upport shall provide th• number. namu. • nd '---- ----' 
lddrusu of community andior fnn lt·utlons to whkh begal'I provtdlnc acttss to broadband iervlc• In the 
preccdin1 c,1M.nd1r year. 

1n1c1lm Proateu Comml.l(l1tv An<hot 1nst1tvtfont 



telr!rt ('prmns tM 

f(lt",_4al 

o-tt(e.Ml'OIHo. ~~ ... .tot0491t 

MrlOU 

OUQ ......................... . 1111 ... .,. .. ,.,._ _. ... ,.C.--.111:1M t1t 47Cftt"" lOl(llt"'4.._,,..,..,,t~h<tW""*", "'-"'t t ...... .u..-.... ~,...,..,...,.~•••• Mt..,. 1111 41 
c:Mt"4 Jl-'CfKll l~hf\lfy .. , .... ~,.,.,_..- ...... .............. .n.d!H ........ __ ... ... 

tlDtOI ....,...,..,.... .. , ...,..,,... 
"°'.,...~(4".h:«,.. 410AI \.I. UJC'11•4I 

H..-fllM .... Oilll ......... l-.f ....... NW,'lllfM&# 

•'°"• ~,~,::::=:~~~·~::,=.~rw:-::=:::::~ D ,.,......acaMIO ............... lnN~......,,.-

H...,...rAttMJ!e9Dc>t~l~H11t•~N"°'f•1t~Mlll 88 
IXUlJ h'f0ollft~.,.~""'".WMMC1u•1•1c••t s• tltffMIO (V~f1 
UOl•I ""'.,...'9U"'".....,.,.,r11rCJi .. t1~_..~1..,>Qtl ('1'9'/Hii) 

Pie-.. d't«* .,. .. bo1.u •~ lhlll IM lllAKMd ~ll(•l ~ h )017. C>OnWl• flt reqwfftd ll'ltOM'\llOft (II.I~ tot 54 J1l(f)()J ~ teQUftJ 
()01~1 fl«'ll ... «191\'fllUM111•-11Wllft\Atcioml~1 ....... l1111: 

·-~-'°'""""I 
ID 
!CJ 

::::=~==~:.==~-Ce~,·-, ....... ~............ . 
~.._=.,...,..,,..,,,._.,,..,,,..,_,,.,.._.....,...,.._.,,...,,.,_,,.,..-.. ..,. ... ,,,..._=_-00 _____ __. 

llOltl •tllf'~•••--»1'.•.,..,.~.......,l "'"""'I 

ll••r~•,., .. IMJOll.,._.<",_'°..., .. _....,.,o 
__,l'M"*11~011 ... l01,~W·\.&\l\lfl) .. t...U-

()Ot•I •~• t•fltll.-JlwlltedllllMlt'.6'1•«...c.•fll•f• _iel,._,. ••f1111mlff(Ol'Jlf>.w..._t_..MA~«'*"l ~f.:.tl-.i: ____ ._.,._. c:=J 
(10101 ~(t) f()t 9*ftce 5nooc. ~ SUi~ MCI 6i.tt1Mnt ol c. .... Flowt 0 
(!Olli M .. ..--rduM--byhindopondtnl011!dlodput>IJc-Lnlllll~IN-.wiY•frl-•ai61 D 

If Ch• ll'pofttf" '"'Of! ltM )Ot.a. .... Ott<li l .... bo"•ft .. ~ 
1•c.,.•1""Y'CMl''ubrili..,1o11.~tt1tl016111A.,.•ll"I l• • ~ JIWJIJL 
(tflt• 

(JOJJj c....,t1~11MMMl~.Hrf11Mii.._.11.t.f«tte1..._"¥,. 

~c.«1..1_..~~-n·1~,....., ... 
,., •• ..__..,.,..teMO...._.,,.~fvtf.-OMMW*JtA,.... .......... 

(toJIJ °""" ... .,. ......... ......,. .. t • • ,_., .. ...,... ·--•lllil 
~..,-~-~"""'--"'•'""''" ..... 

OOHI 

CJ 

Cl 

B -·· ... ------·1·.., ..... 
.... ~ ... --...... _ .......... _ -

....... .,, ..... ---..,..,...........,=....,.,..._,,....-,..,.....,=..,-=,.. .. = ..... ,.-.... .., ... -------' 



, __ .,. ____ , __ ) 
-~-

dl\CJ> (....S•1HMM• ,...M)f!U'iAC•hool.ilcl<Cl~f!.1'!'f•dl!tll~d41.& Meet t.fDSl 

(3027) Revenue 

(3028) Opemlna Expenses 

(3029) Net Income 

(3030) Telepl\One Plant In Servtce(TI'IS) 

(3031) Toni Asseu 

(3032) T oul O.bt 

(3033) Total Equity 

(30341 Dividends 

l<CI01'91<tll 

<W•c...M* IOIOOtM/'OMlc-:M,.. toMM»lt 

MoJOU 

..... u 

,.,.u 
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FCC Form 481 Certification • Reporting Carrier 
D•UI Collectlon Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 509010 

<OlS> Study Area Name Telrilo Corporation 

<020> Pro ramYur 2016 

<030> Contact Name • PerJon USAC should contact regarding this data Mark Lamme.rt 

<03S> Contact Telephone Number • Number ot person Identified In data line <030> 4072601011 ext.. 

<039> Contact Emoll Addre" . Email Addreu or person Identified In data Uno <030> regulacoryeeei longwood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting urrler; my reJponslbllltles Include ensuring the accuracy of the annual reporting requlremenu for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachmenu Is accurate. 

Name ot Reportin& carrier: Telrice Corporation 

Sl.1nature of Authorlted Officer; CERTil'IED ONLINE Date 06/25/2015 

Printed name of Authorized Officer: Kelly Jceel 

Tiiie or position of Authorized Officer: CFO 

Telephone number of Authorized Officer: 67820212~4 ext. 

Study Area Code of Reporting Carrier: 509010 Fllln& Due Date for this form: 07/01/2015 

Ptrsons wllllully m•kln& l•l"' mtemenu on this torm c>n be punished by fine or forlellure under the commun1eauons Act of 1934, •7 U.S.C. 0 S02. S03(b), or ffn• or lmpr11onm1n1 
under nde 18 of 1he Unlled St•tes COcle, 18 U.S.C. § 1001. 

Page 13 



Poge 14 

fCCform481 Certlflc.don • Aaent I Carrier 
01t11 Collectlon Form OMB Control No. 3060-0986/0MB Control No. 30E0-0819 

July 2013 

<010> Study Area Code 50~010 

<015> Study Area Name Tclric:e COL'Poration 

<020> Pro rim Yeu 2016 

<0.30> Cont11ct Name · Person USAC should contact regardlna this datll 

<035> Contact Telephone Number· Number of person Identified In d1t1 line <030> 4072601011 ext. 

<039> Cont•<t £moll Addren ·Email Address of person Identified fn date fine <030> regu lator)'!C1ilon9wood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cenlty that (Name or Agent) 11 1ulhort2ed to submit the fnfo·rmatlon ropon.ed on behalf of the reporting earner. I 

also certify that I am an offleer or the reportlng earrler; my reapontlbllltles Include ensuring th• accuracy or th• annual data reporting roqulremtnt1 provided to the authortzed 
agent; and, to lhe bett of my knowledge, lht reports and data proVfded to the authorfied agent 11 accurate. 

Nome of Authorized Alzent: 

N1me or R1ponln1 C.rrier: 

Sl•nature of Auth0<l1ed Officer: Date: 

Printed name of Allthorized Officer: 

Title 0< oo•itlon of Authorized Officer: 

Telephone number of Autho<lzed Officer: 

Study Areo Code of l\eportln1 C.rrier: fflln• Due Doto for this form: 

Pers.o~u willfully makin& fake sutemtnts on this form a.n be punlshK by fine or forfeiture under the Communlc~tlons Nt ot 1934, 47 u.s c. §§ 502, SOllbl. Of' fine or fmprtsonment 
undet l10e 18 of the United St:nu Code. 1au.s.c. i 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for tho reporting urrler, tertlfy that I am authorized to submit the annual reporu for unlversal service support reclplenu on behalf of the reporting earlier; I have provided 
the dat• reported herein bued on dna provided by the reporting carrier; ind. to the best of my knowledge. the lnf0<m1tlon reported herein Is accurate. 

N eme of Reporting Curlew 

Name of Authorized Alzent 0< Em""''"'" ol Altent: 

Siitn1ture of Authorlud At:enl or Emplovee of Al:ent: 01teo 

Printed no me of Avthorlzed Aaent or Employee of A2ent: 

Tltfo 0t oosltiori of Authorized Al!ent 0t Emnl~ee of AHnt 

tTelephone number of Aurh0<l1ed A.Rent or Emolovee of Aaent: 

Studv A<ea Code of Reoortln• Carrier: Flllnr Due Date for this 10<1!': 

Persons willf1.1lly m1ktn1 f1lse sucemcnu on thfs form un be punfshed by fine or forf~urc under the CommunlcadOf'ls Act of 1914, •7 V.S C. H S02, S03(b). or Rl"lt or ~mprfsonmCf\t undC'f Tide 
18 of the Unfted States C-ode, 18 U.S..C. i 1001. 
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FCC Form 481 
Section 500- Serv ice Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

I. Telrite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
www. Ii few i relcss.com. 

2. Telrite provides service availabili ty in formation on their website at 
www. Ii fcwirclcss.com. 

3. Telri te provides contract terms to subscribers when they initiate or change service. These 
same terms are prov ided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibili ty. 

4. Telrite's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibi li ty in the program. 

5. Telrite prov ides disclosures, minutes included in Li feline plans, expiration of rollover 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Telrite customers are provided options if they exceed the number o f minutes provided in 
their Li fel ine plan. If at any time a customer purchases additional minutes, charges and 
plan options arc available on the company website at www.l i fewirclcss.com. 

7. Telrire·s toll-free customer service number is 888-543-3620. Customers can also contact 
Telritc via email at info@lifewireless.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telritc responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Telri te has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with app licable federal and state laws. 

10. At service initiation, Telrite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opt ing Out". If a subscriber chooses to decline 
free notifications they wi ll receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notificat ions. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC muse demonstrate its abi lity to remain functional in emergency 
situations. Since Tclritc Corporation d/b/a Life Wireless (Tel rite) is providing service to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functionali ty without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Telrite, along with their underl yi ng carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Tel rite maintains its own diesel­
powercd backup generator at their switching facility in Georgia. All systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Telritc Corporation dlbla Life Wireless docs not have facilities in any state other than Georgia. It 
relies on the facilities of the underlying carrier in each state it provides service to demonstrate its 
own ability to funct ion in emergency situations. 

When a number is identified by a 91 1 dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network in fo rmation (CPNf) is 
needed to reach the distressed 9 11 caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
num ber on file for Telritc dlbla Life Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the call will be fo rwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or email. After the 
officer and request is vcri fied as an emergency situation, the in fo rmation is released 
immediately. If the ·•officer" cannot be identified, a subpoena or court order is requ ired. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


